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~LU PROTECTION--Home Medical Service Nursing 
Coordinator Joan Fall, R.N., gives an influenza 
vaccine to Edward S. Kline, a resident of Unity 
Towers, a South End housing project for elderly and 
handicapped persons. Home Medical Service 
regularly sponsors free flu vaccination clinics in 
the community. (Photo by Bradford F. Herzog) 
SANTIAGO-FUENTES WINS TRIP FOR TWO TO THE BAHAMAS 
IN EMPLOYEE GIVING CAMPAIGN "MEGALUCKS" DRAWING 
The Hospital' s Empl oyee Giving Campaign so 
far has raised $29,115 in support of the United Way 
and $22,281 in support of t he U-Help Fund. 
According to Campaign Manager Deborah Heath-Maki, 
donations are still wel come. 
A special "Megal ucks" prize drawing was held 
on Friday, Nov. 7. First-time donors and those 
donors who increased their total gifts by $10 or 
more over last year were eligibl e for this 
drawing. Alice Santi ago-Fuentes of Patient 
Financial Services was t he winner of the 
"Megalucks" drawing first prize: a trip for two to 
t he Bahamas donated by Fresh Pond Travel. Other 
empl oyees whose names were chosen in the 
"Megalucks" drawing won the fol lowing prizes: 
A weekend for two at the Ri tz-Carlton 
Hotel : Darlean McBrayer, Devel opment; a weekend 
for two at the Charles Ho t el : Catherine Mullin, 
General Medicine; a weekend for two at the Four 
Seasons Hotel: Glen Blair, Medical Intensive Care 
Unit; and a weekend for t wo at t he Omni Parker 
House: Mary Carley, Di e t ary. 
The fourth regular prize drawing also was 
hel d on Friday, Nov. 7. Employees whose names were 
chosen won the following pri zes: 
A Kodak disc camera from Underground 
Camera : J udi t h Thorpe, Nursing; a $50 gift 
certificate from Arne's Seafood Restaurant: 
Michael Lane , Laborator y Medi nce; a weekend for 
two at the Omni Parker House: Warr en Prescott, 
Nursi ng ; dinner for two at the Top of the Hub: 
Michael Di xon, Psych i atr y; a Spirit of Boston 
cruise for two: Paulette Stark, Nurs i ng; two 
tickets to "Little Shop of Horrors" : Edna Sbordon, . 
Desi gn Services; a buf fet dinner fo r two at the 
Joyce Chen Restaurant: Nadi ne Barr y , Nur sing; 
dinner f or t wo at the Scot ch 'n' Sirloin 
Restaurant: Thomas Kel l y, Te l ecommuni cations; 
$10 gif t certificate f r om Stop & Shop: Gail 
Aspi nwal l, Nursi ng; t hree sets of four Showcase 
Ci nema passes: Linda J ones, Nursing, Teryce Knee, 
Laboratory Medi cine and Lor etta Brady, Scheduling; 
and a pai r of tickets t o t he Huntington Theatre: 
Shant i Ramvoopsi ngh, Cashi er ' s office. 
I n addition, a special drawing was held for 
members of t he Empl oyee Gi vi ng Campaign Executive 
Committee, and for those employees who volunteered 
their services throughout the Campaign. Winners in 
this drawing won the following prizes: 
Gift certificate for $50 from Arne's Seafood 
Restaurant: Mary Willis_, Laboratory Medicine; 
weekend for two at the Hyatt Regency Hotel: 
Barbara Stavros, Phlsical Therapy; dinner for four 
at the Copley Hotel s Plaza Bar: Kim Gar_y, 
Nursing; a buffet dinner for two at the Joyce Chen 
Restaurant: Mary Beth Farinoso, Nursing; a Sunday 
brunch for two at Maison Robert: Natalie Dodson, 
Nursing; and three sets of four passes to Showcase 
Cinemas: Kathleen Smith, Endocrinology, Barbara 
Flaherty, Internal Medicine, and Johanna Kovitz, 
Biomolecular Medicine. 
events 
PHARMACY OWNER HONORED BY HOME MEDICAL SERVICE 
FOR CONTRIBUTIONS TO HOMEBOUND SENIOR CITIZENS 
Mike Silver, owner of Boston's Back Bay 
Pharmacy, is the recipient of Home Medical 
Service's Seventh Annual Community Service Award. 
Each year, Home Medical Service (HMS) singles out 
someone in the community who has made a valuable 
contribution to homebound seniors. Silver received 
the award at a special presentation ceremony held 
in the Hospital's Wilkins Board Room on Thursday, 
Nov. 13. 
According to Joan Fall, R.N., HMS nursing 
coordinator, Silver was chosen for his many 
contributions to homebound elderly people in the 
Fenway-Roxbury-South End area. Silver often 
delivers medication free of charge to homebound 
elderly patients. "He's been very helpful to us," 
says Fall. "He's so nice to all the patients." 
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AWARD PRESENTATION--rhe University Hospital's Home 
Medical Service (HMS) recently paid tr i bute to 
drug-store owner Mike Silver during HMS's Seventh 
Annual Community Service Award Presentation. 
Pictured here, from left to right, are past 
recipient Msgr. Will iam Roche of the Cathedral of 
t he Holy Cross in Boston's South End; Anna 
Bissonnette, R.N., HMS associate director; Honoree 
Si lver; Michael Taylor, commissioner on Elderly 
Affairs for the City of Boston; and Gloria 
Bowen-Dai se, R.N., HMS nursing coordinator. (Photo 
by David Keough) 
MORE THAN 60 UH EMPLOYEES SHARPEN THEIR SKILLS 
IN PROGRAMS OFFERED BY NEW EMPLOYEE TRAINING CENTER 
Training workshops and skill labs offered by 
the Employee Training Center have been well 
attended by UH employees since the Center first was 
opened in October. According to Employee Trainer 
Lynn Gaertner, the most popular training program 
has been the Office Skills Improvement Lab. 
Seventeen employees from 10 Hospital departments 
currently are taking advantage of this training 
program, in which they work independently on honing 
their word-processing skills or their typing speed 
and accuracy. 
With a goal of learning to type 30 words per 
minute by Christmas, ten UH staff members currently 
are studying basic keyboarding at the Center. 
These staff members are Diane Trim, Thelma Lewis, 
and Kathy Ramkissoon of Laboratory Medicine; Mary 
Boyan of Security; Reta McNeil and Isabel Clark, 
Nurs ing; Monica Gibbs and Pa mel a Bruni, Medical 
Records ; Hoda Shor e, Nuclear Medici ne, and Sheila 
Devone , Inpatient Billing . "Anyone who catches 
these empl oyees s till us ing t he hunt-and- peck 
typing method should r eport t hem to Trai ning and 
Development ," jokes Gaertner. 
I n addi t ion , 28 employees have enrolled so 
far for workshops on ef f ective telephone 
techni ques , advanced Wang word proces s ing , gues t 
r elations and proofreading and f ormatt ing 
cor respondence. All of t hese wor kshops will run 
again i n December , and space i s s till avai lable for 
employees who wi sh to attend . 
The Employee Tr a i ning Center also sponsors a 
Friday breakfast series of t a l ks. Nine s t aff 
members picked up tips on personal budgeti ng at the 
firs t of t hese t a lks, whi ch was held earlier in 
November. All employees are i nvi t ed to the second 
breakf ast lectur e on Fr i day, Dec. 5 at 7:30 a.m. 
The Rev. Larry Burton , dir ector of Pastoral Care 
and Educat ion at t he Uni ver s i t y Hospi tal wi ll speak 
on t he sub ject of dealing with aging parents. 
For f urt her i nforma tion about Training and 
Devel opment programs, pl ease call Marcia Lowry at 
x8576, or pi ck up a calendar outside t he Employee 
Tr a ini ng Center on the second floor of t he Talbot 
Building. 
WOMEN ' S HEALTH GROUP OPEN HOUSE--Nancy McAward, 
R.N., nursing director , l eft , Caryn Di uguidi', R.N., 
a graduate s t udent i n Bos t on Universit y ' s School of 
Nursi ng, center , and El aine Landes, R.N. , nurse 
practi tioner i n t he Hos pi t al 's new Women's Heal th 
Gr oup , pose f or Take One ' s camera dur i ng t he 
Women ' s Heal th Group ' s r ecent open house. The 
Gr oup offers comprehensi ve health car e for women by 
women practitioners. (photo by David Keough) 
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NO ANCHOVIES, PLEASE-i)iagnostic Radiology staff 
members take time out for pizza at a special 
luncheon held during National Radiologic Technology 
Week, Nov. 3 through 9. (Photo by Lucy Milne) 
MEMBERSHIP IN WHOLESALE CLUB 
OPEN TO THE UNIVERSITY HOSPITAL EMPLOYEES 
Employees of the University Hospital are 
invited to become members of BJ's Wholesale Club. 
Club members are eligible to shop for groceries, 
housewares, electronics and clothing and other 
items at wholesale prices. Club membership is free. 
BJ's Wholesale Club's Massachusetts location 
is in Medford, at 909 The Fellsway. Further 
information and membership applications are 
available through the University Hospital Personnel 
Office on the first floor of the Talbot building. 
classified 
HOUSE FOR RENT i n Saugus. Three bedrooms, game 
room with pool table, steam room with hot tub, two 
bathrooms. $1,500 per month. For more 
information, please call 595-9065 days or 233- 9013 
evenings. 
ROOMMATE WANTED for three-bedroom apartment in 
Boston's Savin Hill area. Apartment is completely 
renovated, with wall-to-wall carpeting. 
Semi-furnished. $250 plus shared utilities. For 
more information, please call Dolores at 770-1444. 
